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The Healthcare Provider
Operational Challenge

Improve efficiency and
performance

Reduce expenses
Increase revenue
Manage cash flow

- Track and report Quality
Indicators

Enhance staff development

Provide better customer
information access
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Current Technology Demands and Service Oriented Architecture Market (SOA)

Connecting new applications and business processes with existing lepacy applications and business processes i a long-standing
poal for bealthaare organizations. In response, the IT industry affers Service Oriented Architecture (YQA). SQA fransgforms
a business info a set of linked services, processes, and repeatable business tasks, which can be accessed when needed across an

Portal Technology
Portal technology 1s web-based software that prowvides one entry pont for new and legacy systems,

business proceszes, data, information, and people. It creates a nnified user expenence through a single
mterface for an entire business. Portals offer the potential for real business results and cost savings across
an orgamzation through easy access and mamipulation of information, and improved comnmnication.

Why SOA and Portal Technology?

The implementation of portal technology is typically the furst step towards capitalizing on
an SOA emmironment. The portal brings the nght information to the rght user to accom-
plish tasks faster and more accurately Because healthcare organizations have both het-
erogenecus and legacy systems, they need the means to mteprate these disparate systems.
Business integration is the key to unlocking the value of their existing IT investment, no
matter the underdying technology. The combination of a portal and an SOA approach
enables an enterpnse to achieve this vital goal

The Virtuosant Answer
Virtuosant combines technologies into an easy-to-manage, cost effective sclution that
gives providers tools for managing their organizations well.
* SOA and Portal technology
* Software Pack from IBM
* IBM DEZ database software for database technology
+ WebSphere Portal Server software for running portal software
* Lotus Foundations for securty/recovery, information management, and Scorecards
* Lotus Web Content Management for content management
s WebSphere sMash for content/data retneval and reporting
* Amazon Web Services Cloud technology for on-demand computing use
* Pervaswe Softwrare for superior data integration

Virtuosant steps in to deler healthcare operational technology and products to keep
your organization runming at its best.
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